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Become an “Order Maker” instead of an “Order Taker” 

In order make the progression from Order Taker to Order Maker, you need to develop specific sales strengths.  This requires you to understand these strengths and why they are necessary in the sales process.  Once you learn the basic techniques, you will see significant improvement in overall sales and earnings.
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To transition from an Order Taker to an Order Maker you’ll want to learn the 5 basic steps to selling success.  Customer purchases are based on wants, needs, solutions, and impulses.  It’s important to build a relationship with your customers to gain their trust and eventually their loyalty.

 5 Basic Steps to Sales Success

1. Approach Customer:  Star your conversation with a sincere compliment.

2. Determine the Customer’s needs: Ask open-ended questions

3. Present & sell the benefits:  match their needs with the appropriate products

4. Answer questions & overcome objections: Use the Felt-Found technique to reassure the Customer
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Close the sale:  Ask for the order

 2 Ways to Increase Your Earnings

1. Sell to more Customers: 

Keep finding new Customer referrals by using the Power of 3

2. Sell more products to your Customers: 

Link Selling: Promote related products

Cross-category Selling: promote products from different categories

Bundle Selling: Cluster three or more items together for a larger order

 Follow-up is one of the most important sales techniques you have for increasing sales   

 and encouraging repeat orders from your Customers.  That’s why it’s crucial that you   

 keep in touch with them on a regular basis.
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